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Start

New Youth Member Procedure

End

Enquiry from
Parent / Guardian

Website / Email

Advise Section 
Leader 

(if required)

Confirm Operoo 
Profile - SMS sync

Create Contact in 
XERO

Interview Family. 
Provide Non-Member 
Activity Advice (F6).
Arrange for first night 

visit if applicable

Create and email Invoice for 
remaining balance of Term

FAIRPLAY 
VOUCHER

Yes / No

Enquiry from
Parent / Guardian

Walk-in

Flowchart 
allows for New 
Members who 

attend a Meeting 
night (walk-in)

Pay Membership Fee 
as per Scouts QLD 

invoice

Provide Parent and / or 
Guardian with link to Scouts 

QLD on-line membership 
application portal after trial

Confirm attendance 
at trial night

Complete on-line 
application via Scouts 

QLD website

Group Leader to 
review and approve 

once automated 
email received
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